HOMESTEAD

SMART HEALTH PLANS

Member Portal

As a Homestead member, you have access to a an online health portal. There you can:
e Access your coverage & benefits
e Review claim status
e Manage your account
e Print a paper ID card or request a new one
e Securely send us attachments, including any claims or surprise bills.
To access the portal on your laptop/PC, please go to https://secure.healthx.com/indecs.member - you
may want to bookmark the site. You can also access it through your health plan's dedicated website:
www.woodsindecs.com.

Once you’ve accessed the site:

Click on the button that reads: CREATE ACCOUNT.
You'll then be asked to read and acknowledge the
Legal Disclaimer. Please read, and if you accept it,
click on the square indicating your agreement, and
then choose NEXT to continue.

You'll then see the registration screen. Enter your ID
card number or Social Security Number, your first
name, your last name and your date of birth.

You’ve now successfully registered for the portal -
feel free to access all the features mentioned above!

You can also download the portal app to your iPhone
or Android - just visit the Apple or Google Play stores
and search for INDECS.

If you encounter any issues, you can always contact
our customer service team at the phone number on
the front of your Member ID card.




